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RE: CUSTODIAL TEST TEST and NONCUSTODIAL ATLAS TEST
AZCARES No.: 001428730400

Si usted necesita asistencia con la traducción de este documento, por favor llame a la oficina y pregunte por un
representante que hable español.

Support Payor Arrears Dispute

Per your request, the Division of Child Support Services (DCSS) has reviewed your child support obligation.
According to the child support order signed , child support payments were established at per month effective . The
arrears you are disputing are based upon your total child support obligation.

I have enclosed an Arizona payment history which summarizes the obligation and includes all payments credited
to the account through the present. As of today's date, our records reflect a current balance of . The balance owed
may not reflect interest accrued as allowed under Arizona Revised Statute § 44-1201 Rate of interest for loan
or indebtedness; interest on judgments.

You have not specified why you are disputing your arrears balance or the proposed intercept of your income tax
refund, lottery offset, credit bureau report, administrative lien, or driver's license suspension. Should you wish to
request an administrative review, please provide additional information such as: a new court order which reflects
a change in the monthly obligation due; change in physical custody; canceled checks to support payments made
but not reflected on your payment history.

Please forward this information to your local child support office. If a response is not received within 30 days from
the date of this letter, we will consider this matter resolved. A Request for Administrative Review has been attached
for your convenience.

If you have any questions about this notice, you may contact DCSS Customer Service at (602) 252-4045 (within
Maricopa County), Nationwide toll free at 1-800-882-4151, or TTY/TDD Services: 7-1-1. You may also contact us
by e-mail at the DCSS web site at www.azdes.gov/dcss.

Equal Opportunity Employer / Program • Auxiliary aids and services are available upon request to individuals with
disabilities • To request this document in alternative format or for further information about this policy, contact the
Division of Child Support Services at (602) 252-4045; TTY/TDD Services: 7-1-1 • Disponible en español en línea
o en la oficina local.


